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Hkx †R¨vwZB Avgv‡`i c_ cÖ`k©K 

ivRkvnx cÖ‡KŠkj I cÖhyw³ wek¦we`¨vjq 

wmwU‡Rb PvU©vi 

                                                                     ‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)  

12/12/2023 Bs Zvwi‡L nvjbvMv`K…Z 

 

Avc‡WU 

2g ˆÎgvwmK 

(A‡±vei-wW‡m¤^i) 

31 wW‡m¤^i- 2023 

                                                                      imvqb wefvM 

 bvMwiK †mev t 

µwgK bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v(bvg, c`ex, †dvb 

b¤^i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1| wefvM m¤úwK©Z Z_¨ 

cÖ`vb  

mivmwi mswkøô cÖwZôv‡bi Pvwn`v cÎ| webv g~‡j¨ Kg© w`em wefvMxq cÖavb, imvqb wefvM, iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

2| QvÎ m¤úwK©Z Z_¨ 

cÖ`vb  

Pvwn`v Abyhvqx 

AbjvBb/AdjvBb/mivmwi

/‡dvb 

mswkøô c ÖwZôv‡bi Pvwn`v 

cÎ/‡mevMÖnbKvix 

KZ…©K wjwLZ Av‡e`b 

webv g~‡j¨ Kg© w`em wefvMxq cÖavb, imvqb wefvM, iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

3 e„wË/‡mwgbvi/Kbdv‡iÝ

/IqvK©kc msµvšÍ 

AÎ wefv‡Mi †bvwUk 

†evW©/Awdmv‡`k/I‡qe 

mvBU 

wbav©wiZ Av‡e`b dig, wefvMxq 

Awdm 

‡mwgbvi/Kbdv‡iÝ/I

qvK©kc Gi aiY 

Abyhvqx wbav©wiZ wd 

1| e„wË Av‡e`b cÖvwßi ci 3 Kvh© 

w`em| 

2| †mwgbvi/Kbdv‡iÝ/IqvK©kc 

cÖ`Ë †bvwUk,cÖÁvcb BZ¨vw`i 

gva¨‡g cÖKvwkZ mg‡qi g‡a¨| 

wefvMxq cÖavb, imvqb wefvM, iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 
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cÖvwZôvwbK †mev t 

 

 

µwgK bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb ‡mevi g~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, 

c`ex, †dvb b¤̂i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1| GKv‡WwgK wel‡q BDwRwm, wkÿv 

gš¿Yvjq I AÎ wek¦we`¨vj‡qi Ab¨vb¨ 

wefvM/`ß‡ii Pvwn`v †gvZv‡eK Z_¨ 

Av`vb-cÖ`vb    

KZ…©c‡ÿi Aby‡gv`b mv‡c‡ÿ 

Z_¨ Av`vb cÖ`vb  

 

wefvMxq cÖavb 

cÖvwß¯’vb t imvqb wefvM 

 

webv g~‡j¨ 07 -15 

w`b/mswkøó 

cÖwZôvb/wek̂we`¨v

jq KZ…©K wbav©wiZ 

mgq 

wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

2| wewfbœ ai‡Yi ‡KwgK¨vj †Uwós A¨vbvjvBwmm I wi‡cvU© cÖ`vb wba©vwiZ Av‡e`b dig c~iY 

cÖvwß¯’vb t imvqb wefvM 

webv g~‡j¨/wba©vwiZ wd 01 - 15 w`b  wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

3| Kbmvj‡UwÝ mivmwi/B-‡gBj wba©vwiZ dig c~iY 

cÖvwß¯’vb t imvqb wefvM 

  webv g~‡j¨ Av‡jvPbv mv‡c‡ÿ wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

4 wewfbœ cÖwZôvb/BÛvw÷ªi mv‡_ 

‡Kvjv‡ev‡ikb 

m¤úvw`Z Pzw³ Abyhvqx Avgš¿b cÎ/BIAvB, wefvMxq Awdm Pzw³i kZ© Abyhvqx Pzw³i kZ© Abyhvqx wefvMxq cÖavb, mswkøó wkÿK I 

Kg©KZv©e„›` 

5 Ab¨vb¨ wek̂we`¨vj‡qi wewfbœ 

wefv‡Mi mv‡_ GKv‡WwgK 

mn‡hvwMZv/‡Kvjv‡ev‡ikb 

wewfbœ cixÿv ev wb‡qvM 

msµvšÍ Kv‡R we‡klÁ m`m¨ 

†cÖiY 

wefvMxq Awdm/wek̂we`¨vjq KZ…K 

cÖ`Ë Av‡`k 

mswkøó wek̂we`¨vj‡qi 

wbqgvbyhvqx 

mswkøó wek̂we`¨vjq 

KZ…©K wbav©wiZ 

mgq 

wefvMxq cÖavb I mswkøó wkÿK 

I Kg©KZv©e„›` 
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Af¨šÍixY †mev t 

µwgK bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, 

c`ex, †dvb b¤̂i I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 

1| c«Z¨qb cÎ I †MÖWmxU cÖ`vb mivmwi Av‡e`bcÎ cÎ  

 

webv g~‡j¨ 1-3 Kvh© w`em wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

2| fwZ© I ¯‹jviwkc msµvšÍ Z_¨ cÖ`vb mivmwi/ †gBj/ wefvMxq Awdm 

cÖvwß¯’vb t imvqb wefvM 

webv g~‡j¨ 1-2  Kvh© w`em wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

3 GKv‡WwgK Kg©µg  

 

wek¦we`¨vj‡qi GKv‡WwgK KvDwÝ‡ji 

AwW©b¨vÝ Abymv‡i m¤§vwbZ wkÿK I 

wkwÿKv‡`i ZË¡veav‡b †kÖwY Kg©µg 

cwiPvjbv|  

K) GKv‡WwgK K¬v‡mi 

mgqm~Px  

L) imvqb wefvM, iæ‡qU 

webv g~‡j¨ GKv‡WwgK 

K¨v‡jÛvi Abymv‡i 

D‡jøwLZ mgqm~Px 

 

wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

4 ‰bwgwËK QzwU I wewfbœ cÖKvi QzwU 

msµvšÍ 

AÎ wefv‡M Kg©iZ wkÿK, Kg©KZ©v I 

Kg©Pvix‡`i QzwU msµvšÍ Av‡e`b wefvMxq 

cÖav‡bi mycvwi‡ki wfwË‡Z mswkøó `ß‡i 

†cÖiY|  

K) Av‡e`b cÎ  

L) h_vh_ KZ…©c‡ÿi 

AMÖvqYcÎ I mycvwik  

M) cÖvwß¯’vbt imvqb 

wefvM, iæ‡qU  

webv g~‡j¨ m‡e©v”P 3 (wZb) 

Kvh© w`e‡mi g‡a¨  

 

wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

5 QvÎ-QvÎx‡`i cov‡jLv msµvšÍ 

civgk© cÖ̀ vb  

QvÎ-QvÎx‡`i K¬v‡mi g‡bv‡hvM e„w× Ges 

cov‡jLvi mvwe©K DbœwZi Rb¨ wkÿKMY 

civgk© w`‡q _v‡Kb|  

imvqb wefvM, iæ‡qU  webv g~‡j¨ cÖ‡qvRb Abyhvqx wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 
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                                                                                                              ¯̂vÿwiZ/- 

(cÖ‡dmi W. †gvt Avj-Avwgb-Avj AvRv`Dj Bmjvg) 

wefvMxq cÖavb 

imvqb wefvM 

ivRkvnx cÖ‡KŠkj I cÖhyw³ wek¦we`¨vjq 

 

head@chem.ruet.ac.bd 

6 AwR©Z QzwU/kÖvwšÍ we‡bv`b QzwU/wkÿv 

QzwU/gvZ…Z¡Kvjxb QzwU gÄyix  

 

Av‡e`bKvix wkÿK, Kg©KZ©v I 

Kg©Pvix‡`i   Av‡e`b wefvMxq cÖav‡bi 

mycvwi‡ki wfwË‡Z mswkøó `ß‡i †cÖiY| 

‡iwR÷ªvi `ßi- G ‡cÖiY  webv g~‡j¨ wek̂we`¨vjq KZ…©K 

wba©vwiZ mgq  

wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 

7 ‡cvóMÖvRy‡qU mKj †mwg÷vi K¬vm 

mg~‡ni mgqm~Px cÖYqY, ‡Kvm© mgš^q 

Ges cixÿv MÖnY 

wek¦we`¨vj‡qi GKv‡WwgK KvDwÝ‡ji 

AwW©b¨vÝ Abymv‡i wbw`©ó mg‡q K¬vm 

mgš^q/wefvMxq GKv‡WwgK 

K¨v‡jÛvi/weÁwß/K¬vmiæwUb/I‡qe mvBU 

mswkøó wkÿK I 

wkÿv_x©‡`i †bvwUk cÖ`vb/ 

I‡qe mvBU    

webv g~‡j¨  weÁwß/ †bvwUk 

Abyhvqx 

wefvMxq cÖavb, imvqb wefvM, 

iæ‡qU 

ফ োন:  0721750834 

head@chem.ruet.ac.bd 


